
 

 

 

 

 

 

 

Circular No 013/2020 

Dated 15 Jan 2020 

 

To Members of the Malaysian Bar 

 

Meeting between the Bar Council Personal Injury Claims and Awards Committee  

and the PDRM Commercial Crimes Investigation Department  

and the PDRM Traffic Department 

 

On 12 Sept 2019, the Bar Council Personal Injury Claims and Awards Committee (“PICA”) 

met with the representatives from the Royal Malaysia Police’s (Polis Diraja Malaysia, 

“PDRM”) Commercial Crimes Investigation Department (“CCID”) and PDRM’s Traffic 

Department to discuss the issues faced by Members in relating to personal injury claims due 

to motor vehicle accidents. 

 

The main issues that were discussed during the meeting are summarised in the following 

sections. 

 

(1)  Fraudulent Claims in Court 

 

PICA raised the issue of fraudulent motor vehicle insurance claim matters in the Courts that 

have become rampant of late.  

 

PICA raised its concerns that the Investigating Officers (“IOs”) need to fully investigate all 

police reports thoroughly to determine the genuineness of the accidents, especially when 

certain “red-flags” are present such as late reports filed by both parties (in particular by a 

defendant who was not injured) and police reports filed by defendants which are wholly 

inculpatory in nature, etc.  PICA also raised its concerns regarding some IOs who even issue 

summonses to the defendants without checking the defendants’ vehicles for damage to 

ascertain if it indeed was involved in a collision. 

 

PICA queried on the instances whether CCID will come into the picture and investigate a 

matter when fraud is suspected / becomes apparent in a claim, such as when the defendant 

lodges a subsequent police report to retract his/her earlier report and admits that the earlier 

report was false and lodged to assist the plaintiff to claim from the insurer. 

 

At the meeting, it was explained that the CCID and the Traffic Department are two separate 

departments.  Therefore, if an accident occurs and parties lodge police reports, the case will 

be handled by the Traffic Department.  Hence, even if the defendant lodges a subsequent 

police report denying the contents of his/her earlier report, the case will not be brought to the 

CCID’s attention. 

  



 

PICA was informed that in the event that an insurance company has reasons to believe that a 

claim may be fraudulent, the insurance company concerned should lodge a police report 

with CCID directly.  Once a report is lodged, only then will CCID commence an 

investigation.  Alleged elements of fraud are sufficient for CCID to conduct an investigation, 

and it is not necessary for the trial of the insurance claim to be disposed of before a report is 

lodged.  
 

Although the police report (alleging the possibility of fraud) may be lodged at any police 

station, however, for logistical reasons and to expedite the matter, it is ideal that the 

insurance company lodge its police report in the state / district where the alleged 

fraudulent accident is believed to have taken place.  
 

The PDRM representatives also reminded PICA that when making police reports on alleged 

fraudulent claims, that it is imperative for parties to cite the relevant police report (laporan 

polis yang bersangkut) when lodging the report.  This is usually the “First Information 

Report”. 
 

In the event Members who are acting for the insurers require an update on the investigations, 

they are advised to contact Superintendent Mohammad Ali b Kassim of CCID directly, 

by telephone at 03-2610 1177.  The PDRM representatives reminded PICA that only letters 

from lawyers and not from third parties will be entertained, and the correct police report 

number must be cited. 
 

(2)  Problems of Insufficient and Incomplete Documentation 
 

PICA highlighted problems faced by lawyers in obtaining documents from the Traffic 

Department, such as sketch plans, photographs, and the findings (keputusan kes).  In some 

instances, documents are provided on a piecemeal basis.  PICA also highlighted that 

sometimes lawyers are told by the records clerk in the police station that they must wait for 

the IO’s approval before releasing the documents. 
 

The PDRM representatives informed PICA that in the event that any lawyer is faced with any 

of these predicaments, the lawyer should: 
 

(a) write to the particular police station to inform that the documents are incomplete 

and that the letter may be copied to the Ketua Bahagian Trafik; and 

(b) if there is no response after one month, a letter should be sent to the Ibu Pejabat 

Polis Kontinjen (“IPK”) or Contingent Police Headquarters of the relevant state, 

enclosing the letter(s) sent earlier.  
 

If the problem persists, the lawyer may contact the following Officers: 

 

No Contingent Telephone Officer 

 

1 Perlis 04-987 2222 Pegawai Turus Siasatan & Perundangan,  

JSPT IPK Perlis 

2 Kedah 04-774 1400 Pegawai Turus Siasatan & Perundangan,  

JSPT IPK Kedah 

3 Penang 04-222 1713 Pegawai Turus Siasatan & Perundangan,  

JSPT IPK Pulau Pinang 

4 Perak 05-245 1222 Pegawai Turus Siasatan & Perundangan,  

JSPT IPK Perak 



 

5 Selangor 03-5514 5222 Pegawai Turus Siasatan & Perundangan,  

JSPT IPK Selangor 

6 Kuala Lumpur 03-2146 0522 Pegawai Turus Siasatan & Perundangan,  

JSPT IPK Kuala Lumpur 

7 Negeri Sembilan 06-768 2425 Pegawai Turus Siasatan & Perundangan,  

JSPT IPK Negeri Sembilan 

8 Melaka 06-285 4164 Pegawai Turus Siasatan & Perundangan,  

JSPT IPK Melaka 

9 Johore 07-225 4422 Pegawai Turus Siasatan & Perundangan,  

JSPT IPK Johor 

10 Pahang 09-505 2222 Pegawai Turus Siasatan & Perundangan,  

JSPT IPK Pahang 

11 Terengganu 09-635 4749 Pegawai Turus Siasatan & Perundangan,  

JSPT IPK Terengganu 

12 Kelantan 09-745 5557 Pegawai Turus Siasatan & Perundangan,  

JSPT IPK Kelantan 

13 Sabah 088-454 222 Pegawai Turus Siasatan & Perundangan,  

JSPT IPK Sabah 

14 Sarawak 082-274 045 Pegawai Turus Siasatan & Perundangan,  

JSPT IPK Sarawak 
 

PRDM reminded PICA to inform Members of the Bar that in the case of postal request for 

police documents, the postal charges for the reply to the law firms must be included to the 

cost of documents in the postal order. 
 

(3) Failure of IOs to Attend Court and IO’s Attendance Allowances  

 

PICA highlighted the issue of the failure of some IOs to attend court for hearing by giving 

various reasons despite having been subpoenaed.  As a result, the lawyer who issued the 

subpoena has to apply for a new date in Court in order for the IO to be present, or in some 

cases, withdraw their matter with liberty to file afresh.  PICA explained that the lawyers are 

reluctant to apply for a warrant of arrest as it may jeapordise their cases with that particular 

IO or other IOs. 

 

The PRDM representatives informed PICA that obtaining a warrant of arrest is the most 

effective way to ensure the attendance of the IO in Court, and that this will ensure that all 

IOs will not fail to attend Court when subpoenaed in the future.  

 

The representatives also highlighted that should there be an IO who has been properly 

served with a sealed subpoena and still does not attend Court, then the lawyer should also 

inform the PDRM Traffic Department in writing.   

 

With regard to the issue of the IO’s allowances to attend Court, the representatives took note 

of the various amounts charged by IOs and asked if the Bar Council could propose a solution 

to resolve this issue and possibly consider mileage rates specifically for motor vehicle 

accident cases. 

 

PICA is currently in the process of looking into this matter and welcomes any feedback from 

Members of the Bar. 

 



 

(4) Retired IOs and IOs Who Have Been Transferred 

 

PICA explained that there are situations where lawyers representing the insurers require the 

attendance of the original IOs in Court rather than relying on a replacement IO, especially in 

contentious matters where liability is an issue.  PICA then enquired on the process for the 

original IO to attend Court in the event that they have retired or have been transferred. 

 

The PDRM representatives explained that to request the original IO to attend Court would 

require time.  However, if the lawyer still requires the original IO, he/she can write to the 

Ketua Cawangan Trafik of the district where the IO was based to request for his/her 

attendance in Court.  

 

(5) Touting  

 

The representative from the Traffic Department at the meeting informed PICA that there are 

many instances of touts in the police station compound and requested Bar Council to remind 

Members of the Bar that touts are not allowed to loiter around police stations and that PDRM 

will not hesitate to carry out arrests. 

 

PICA would like to remind Members of the Bar of Rule 51 of the Legal Profession (Practice 

& Etiquette) Rules 1978, which prohibits touting by advocates and solicitors. 

 

(6) Correspondences to Bukit Aman Headquarters 

 

PDRM has requested that Members of the Bar who have any issues with traffic matters to not 

write to the Bukit Aman Headquarters, but to instead send their correspondences directly to 

the district or IPK concerned.  However, in the event that no reply is received within three 

months, the Member can then send a letter to the Bukit Aman Headquarters.  

 

PICA therefore requests that Members of the Bar ensure that all avenues have been exhausted 

before writing directly to Bukit Aman Headquarters. 

 

 

Should you have any enquiries relating to this circular, please contact Ravinder Singh 

Dhalliwal, Co-Deputy Chairperson, PICA, by telephone at 019-325 5825, or by email at 

ravin@ravinsingh.com. 

 

Should you have any general enquiries, please contact Najwa Hamid, Officer, by telephone at 

03-2050 2102 or by email at najwa@malaysianbar.org.my, or Shagela Nair, Officer, by 

telephone at 03-2050 2099 or by email at shegi@malaysianbar.org.my.  

 

Thank you. 

 

T Tharumarajah and Jaspal Singh Gill 

Co-Chairpersons 

Personal Injury Claims and Awards Committee 

 

Zuhaidie Akmal Hasan Basri and Ravinder Singh Dhalliwal 

Co-Deputy Chairpersons 

Personal Injury Claims and Awards Committee 

ravin@ravinsingh.com
mailto:najwa@malaysianbar.org.my
shegi@malaysianbar.org.my

